A&\ The Results Are In!

Thank you for participating in the RAH Flight Attendant Contract Survey. We asked
what was most important to you in our next contract and this is how you responded:

1. Iflyfor:

- No Response
- Republic Airlines
|:| Shuttle America
- Chautauqua Airlines
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3. Number of years employed as an RAH FA (from original date of hire):

289 'R 21%
.\ \ 1

Less than One Year 7-8 Years

1-2 Years 9-10 Years

3-4 Years More than 10 Ye:

5-6 Years - No Response




4. Inthe past 12 months, how many hours of pay do you estimate you have lost due to
flight cancellations as a result of weather, mechanical issues, crew availability, etc?

24%
|

14%
\

Less than 10 Hours More than 75 Hours

10-25 Hours - Other

25-50 Hours No Response

50-75 Hours

“We need pay protection for trips that cancel on our pairings.”
“We need cancellation pay. This is high on my list.”

“I think we should get paid for anything that is on our schedule, even if it cancels beyond
our control. We're on duty; we should get paid!”

5. Are you on the GLT wait list??

Yes
No

No Response

6. If you are on a GLT wait list, how long have you been waiting?

2.6% 2.5% 25%
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Less than 6 Months
6 Months to 1 Year
More than 1 Year
Does Not Apply

No Response
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7. Do you commute via air transportation?

2.\4%

Yes

No

No Response

8. How much longer do you intend to fly for Republic Airways?

3.1%

0-2 Years
3-5 Years
6-10 Years

Until Retirement

“l have invested so much time. | can’t leave.”

“The company needs to take much more pride in its employees and trust us.”

9. In order of importance, please rate the following categories, 1= Most Important
5 = Not as Important:

1= Payand perdiem

2= Job Security

3= Travel privileges
Quality of life issues

4 = Insurance benefits
Retirement

5= Scheduling



“l would like management to be more responsive to our needs and more appreciative of
our service.”

“My number one issue is domestic partner benefits. My partner lost his job over a year

ago and | can’t place him on my health insurance like married couples can.”

“All of the above. It is important to my quality of life that I'm able to adjust my schedule
to suit my needs.”

10. Do you think the FAs should be doing ghost rides on fellow flight attendants?

3.1|%

Yes
No

No Response

“Any FA doing ghost rides on other FAs should not be part of the union. This also goes for
check FAs; they are management and should not be under the CBA.”

“I think if ghost rides will be happening, management should be performing them, not
our peers!”

“There needs to be a way to perform quality control. | don’t think it's fair for this company
to use its employees against each other.”

11. How should flight attendants who take positions outside of the bargaining unit
be handled? s

Be removed from Seniority
listimmediately

Be removed from seniority list
after 6 months (current contract)
Never lose their seniority/always
be able to come back

- Other

No Response




“They choose to be management, not an FA or CFA and that's not fair to the rest of us.”

“I think six month is fair. One has a good idea whether a non-flying position is right for
them.”

“They should not be allowed to accrue seniority, but hold it at the spot they were in be-
fore changing jobs.”

12. Have you ever been rescheduled into a day off?

Not Sure

No Response

“It happened more often when | was a new hire.”
“I've been rescheduled into a day off less than five times in the past three years.

“Twice a year—all due to cancellations the night before.”

13. With respect to vacation, do you:

Take it as awarded

Cash in vacation time and arrange time off as needed
Trade awarded vacation for another open week

Take VAC-DAT when possible

Other




14. Do you think our attendance policy is fair and reasonable?

Yes
No

No Response

“If the company wants you to stay home when you are sick, the company shouldn’t pun-
ish you for calling in sick by giving occurrences.”

“Sometimes there are things you just can’t help from happening and | don’t think you
should get punished for it.”

“None of us should be flying when we are ill, but many of us do, infecting our coworkers,
and pax, not to mention jeopardizing our own health. If we have a doctor’s note, no oc-
currence should be given.”

15. More than half of participants said they are willing to do these things in an effort to
obtain a better contract:

When management asks what | want, | tell them my union speaks for me
Call or talk to other flight attendants about our union and contract
Wear my union pin at all times when flying

Exercise my right to union rep ion every time calls me

H BERD

Participate in UNITY events

“I'm willing to do anything | can to help.”

“If the union thinks these are beneficial, | will do them.”




For more information, contact Barry Schimmel, Teamsters Local 135 business agent, at
bschimmel@local135.com

Teamsters Local 135
1233 Shelby St.

Indianapolis, IN 46203
(317) 639-3541 e http://airline.local135.com

We will be conducting additional surveys in the future as negotiations progress.
We greatly appreciate your cooperation and participation.




